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ASSESSMENT 

EQ: edging toward respectability. Jay Stuller. 
June-42 (6) 

How to test while you train. (TT) May-19 (2) 

360° feedback and performance appraisal. 
Richard Lepsinger and Anntoinette D. Lucia. 
Sept-62 (6) 


BASIC SKILLS 

From welfare to work. Frank Jossi. Apr-44 (6) 

It takes a campus. Bob Filipczak. Nov-58 (7) 

Teaching the basics pays, but who’s cashing in? 
Michael Blumfield. Apr-49 (1) 


BOOK REVIEWS 

(The) Book That’s Sweeping America! (or, Why I 
Love Business!) Aug-65 (2) 

Customer-Centered Growth: Five Proven Strategies 
for Building Competitive Advantage. 

May-111 (2) 

Dangerous Company: The Consulting Power- 
houses and the Businesses They Save 
and Ruin. Oct-139 (3) 

Defining Moments: When Managers Must Choose 
Between Right and Right. Dec-67 (2) 

Discrimination, Harassment, and the Failure of 
Diversity Training. Dec-69 (2) 

Dogbert’s Top Secret Management Handbook. 
Jan-121 (1) 

(The) Excuse Factory: How Employment Law Is 
Paralyzing the American Workplace. Nov-77 (3) 

(The) Folklore of Management. Aug-63 (2) 

From the Ground Up: Six Principles for Building 
the New Logic Corporation. Feb-101 (2) 

Human Resource Champions: The Next Agenda 
for Adding Value and Delivering Results. 
May-109 (2) 

Kellogg’s Six-Hour Day. Mar-99 (3) 

(The) Knowledge-Enabled Organization: Moving 
From “Training” to “Learning” to Meet Business 
Goals. Oct-143 (3) 

Learning as a Way of Being: Strategies for Survival 
in the World of Permanent White Water. 
June-89 (1) 

Learning Organizations: Developing Cultures for 
Tomorrow’s Workplace. Apr-65 (1) 

(The) Living Company: Habits for Survival in a 
Turbulent Business Environment. Sept-75 (3) 


Managers as Mentors: Building Partnerships for 
Learning. Apr-64 (2) 

Performance Improvement Pathfinders: Models for 
Organizational Learning Systems. Sept-80 (1) 

Rethinking the Future. July-55 (1) 

(The) 21st Century Organization: Reinventing 
Through Reengineering. Jan-124 (1) 

Tyranny of the Bottom Line: Why Corporations 
Make Good People Do Bad Things. Jan-123 (2) 

Why Change Doesn’t Work: Why Initiatives Go 
Wrong and How to Try Again—and Succeed. 
Apr-64 (1) 


CAREER DEVELOPMENT 

Childhood’s end. (TT) May-14 (1) 

Do-it-yourself career development. Wendy Webb. 
(TT) Dec-19 (1) 


CLASSROOM 

Challenging assumptions that block learning. 
Don M. Ricks. Aug-56 (6) 

Controlling the Q&A. (TT) May-18 (2) 

Dog day afternoon. Bob Filipezak. Feb-60 (6) 

Live & in person. Jack Gordon and Marc Hequet. 
Mar-24 (8) 


COMMUNICATION 

E-mail, bloody e-mail. (TT) Jan-12 (2) 

Just take a message, and another, and another.... 
(TT) July-12 (1) 

Men are from Earth—so are women. (TT) 
Nov-12 (2) 

No more Dilberts! (TT) July-13 (1) 

Oh, excellent dumb discourse: a truth-teller’s art. 
(TT) Feb-12 (1) 


COMPUTER-BASED LEARNING 

Are you wired enough? Bob Filipczak. Dec-34 (6) 

Effective ways to use custom Web-based training. 
(TT) Dec-17 (1) 

Infonuggets: the bite-sized future of corporate 
training? Jack Gordon. July-26 (8) 

Just don’t tell ’em it’s fun. Bryan Carter. 
Aug-30 (1) 

Live & in person. Jack Gordon and Marc Hequet. 
Mar-24 (8) 

Soft skills on a hard platter. (TC) June-93 (2) 

Too fast or not enough? (TC) Oct-151 (1) 


Training at "Toon Town. (TT) July-14 (2) 
Training gets doomed. Bob Filipczak. Aug-24 (8) 
Training technology. Oct-67 (7) 


COMPUTER SOFTWARE 
Off the charts. David Stamps. Oct-77 (7) 
Training for year 2000. (TT) June-12 (1) 


COMPUTER TRAINING (IT) 

(The) accidental trainer. Michael Blumfield. 
Sept-42 (7) 

(The) down side of ‘peer support.’ (TT) Dec-16 (1) 

Plugging into computer training. (TT) 
May-14 (2) 

Top techie trainers. Wendy Webb. (TT) Aug-14 (1) 

Training for a technology upgrade. John Strand- 
berg. Nov-36 (3) 

Training technology. Oct-67 (7) 

(The) tug-of-war over computer training. Bob 
Filipezak. June-35 (5) 

Wall Street comes wooing. David Stamps. 
Nov-28 (7) 


COMPUTERS 

Are you getting SAPped? Bob Filipezak. 
Mar-40 (8) 

Self-service HR: Fill ’er up. (TT) July-13 (2) 

Who’s making money on the Web? (TT) 
Aug-10 (1) 


CONFLICT TRAINING 
(The) myth of hidden harmony. David Stiebel. 
(VP) Mar-114 (1) 


CONTINGENT WORKERS 

Contingent workers unite! (TT) Apr-16 (2) 

Look who’s joined the training game. 
David Stamps. Mar-32 (5) 

Managing a mixed work force. Bob Filipczak. 
Oct-96 (7) 

Now renting: attorneys and rocket scientists. 
(TT) Feb-10 (2) 

(The) price of job freedom. (TT) Nov-12 (1) 


CREATIVITY 

It takes all kinds: creativity in the work force. 
Bob Filipczak. May-32 (8) 

Responsible creativity. (TT) Mar-14 (1) 


CUSTOMER SERVICE 
Are you being served? (TT) Oct-26 (1) 


DISTANCE LEARNING 

CompUSA connects to its satellite stores. (TC) 
Feb-109 (2) 

Distance training hot links: a guide to the 
pipeline players. (Distance Training 
Supplement) Oct-A8 (11) 

Extra access with extranets. (TC) Nov-107 (2) 

Filling the dealer pipeline at Ford. (Distance 
Training Supplement) (PR) Oct-A26 (4) 

Good distance training looks like—well, like 
good training. (TT) Jan-14 (2) 

Houston, we have a problem. Bob Filipczak. 
Apr-56 (5) 

(A) pipeline full of promises: Distance training is 
ready to deliver. Dick Schaaf. (Distance 
Training Supplement) Oct-A6 (11) 

Think locally, train globally: distance learning 
across cultures. Bob Filipezak. Jan-40 (6) 

(The) vernacular of distance training. (Distance 
Training Supplement) Oct-A24 (1) 


DIVERSITY 

Auditing diversity. (TT) May-12 (1) 

Diversity training’s big lie. Raj Beekie. (VP) 
Feb-122 (1) 
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No kids? Get back to work! Michele Picard. 
Sept-33 (5) 


EDITORS’ NOTEBOOK 

Being there. Chris Lee. Nov-6 (2) 

Doggone training. Chris Lee. Jan-8 (1) 

(The) face in the mirror. Ron Zemke. Sept-6 (2) 

Half a loaf. Bob Filipczak. June-8 (2) 

Lost at sea. David Stamps. Feb-8 (1) 

Making stuff. Jack Gordon. Aug-6 (2) 

(The) myth of progress. Rebecca Ganzel. 
Oct-6 (2) 

(The) next big thing. Jack Gordon. Mar-8 (i) 

Notes from e-mail hell. Chris Lee. May-10 (1) 

Old thoughts. Ron Zemke. Apr-8 (1) 

Rx for a corporate Christmas. Bob Filipezak. 
Dec-8 (2) 

Where have you gone, Ainsworth Spofford? 
David Stamps. July-6 (2) 


EVALUATION 


Balancing your evaluation act. Karie A. Willyerd. 


Mar-52 (5) 


EXECUTIVE DEVELOPMENT 

Executives do the darnedest things. (TT) 
July-15 (2) 

Women: Don’t take setbacks personally. And 
laugh. (TT) Feb-15 (2) 


FORECASTS 

Cue the compassionate CEO. (TT) Jan-16 (1) 

Slogging toward the millennium. Alan Weiss. 
Apr-51 (4) 


GOVERNMENT 

Is welfare reform working? (TT) July-10 (1) 
It takes a campus. Bob Filipczak. Nov-58 (7) 
Should FMLA expand? (TT) July-15 (1) 


HIRING 

EQ: edging toward respectability. Jay Stuller. 
June-42 (6) 

(The) hunt for skilled workers. Chris Lee. 
Dec-26 (8) 

References for the unworthy. (TT) June-12 (1) 


INSTRUCTIONAL TECHNOLOGIES/ 
DESIGN 

How long does it take? (the sequel). Ron Zemke. 
May-69 (6) 

Training for a technology upgrade. 
John Strandberg. Nov-36 (3) 


INTERVIEWS 

(A) conversation with Doctor Paradox (Richard 
Farson). David Stamps. May-42 (7) 

Embracing the witch doctors (Adrian 
Wooldridge). Ron Zemke. July-41 (5) 


How we get computers wrong (David Gelernter). 


Rebecca Ganzel. Dec-52 (7) 
(An) interview with Warren Bennis. Chris Lee. 
Aug-33 (5) 


KNOWLEDGE MANAGEMENT 

It’s what you know—and share—that counts. 
TT) Feb-18 (2) 

Managing corporate smarts. David Stamps. 
Aug-40 (6) 


LEARNING THEORY 

Communities of practice: Learning is social. 
Training is irrelevant? David Stamps. 
Feb-34 (9) 

Practice makes permanent. (TT) Nov-14 (2) 


Stop us if you’ve heard this one before ...a surgi- 


cal counterstrike against myths and clichés in 


62 DECEMBER 1997 ® TRAINING 


the training world. TRAINING’s Editors. 
Sept-24 (8) 


LEGAL ISSUES 
Second-class justice? Rebecca Ganzel. Oct-84 (8) 
Training as interrogation. (TT) Nov-14 (1) 


MANAGEMENT DEVELOPMENT 
Lights! Camera! Project Management! 
David Stamps. Jan-50 (6) 
Mentoring in changing times. Frank Jossi. 
Aug-50 (5) 
Take my spreadsheet... please. (TT) Jan-18 (1) 


MANAGEMENT THEORY 
(The) self-organizing system. David Stamps. 
Apr-30 (7) 


MISCELLANEOUS 

(TT) May-15 (1) 
Millennium watch. (TT) Jan-12 (1) 
Millennium watch. (TT) Mar-16 (1) 
Millennium watch. (TT) Oct-22 (1) 
Muck training 101. (TT) June-16 (3) 
Train this. (TT) Jan-20 (1) 


MONEY 
Training budgets. Oct-39 (6) 


MOTIVATION 

Hint: They like money. (TT) Oct-24 (2) 

Love it and leave it: rethinking job satisfaction. 
(TT) June-16 (1) 

You want toMAYtoes, I want toMAHtoes. Bob 
Nelson, Lael Good and Tom Hill. June-56 (6) 


MULTICULTURAL ISSUES 
Think locally, train globally: distance learning 
across cultures. Bob Filipezak. Jan-40 (6) 


MULTIMEDIA 

Ask the multimedia mavens. Frank Jossi. 
Mar-28 (2) 

Don’t quit your day job. (TC) Jan-126 (2) 

Down by the old video stream. (TC) Mar-103 (1) 

High-tech in the heartland. Wendy Webb. 
May-50 (5) 

How does multimedia change training? 
Marc Hequet. (Multimedia in Training 
Supplement) Feb-A20 (3) 

Multimedia goes to the Web. (TC) Sept-81 (2) 

Multimedia training on a budget. Wendy Webb. 
(Multimedia in Training Supplement) 
Feb-A12 (5) 

Networking multimedia training. Joel Rakow. 
Mar-61 (5) 

Silence of the computers. (TC) July-67 (2) 

This buys me what? David F. Farkas. (Multimedia 
in Training Supplement) Feb-A6 (4) 


OFF-SITE MEETINGS 

Good-bye bar, hello gym. Susan Gaines. (Off-Site 
Meetings Supplement) July-55 (5) 

Meeting planners get wired. Michael Blumfield. 
(TC) Aug-69 (2) 

Sorry, no vacancy. Michael Blumfield. (Off-Site 
Meetings Supplement) July-5 (3) 

Wired and ready. Melinda Jensen Ligos. (Off-Site 
Meetings Supplement) July-10 (5) 


ON-THE-JOB TRAINING 
(The) accidental trainer. Michael Blumfield. 
Sept-42 (7) 


ORGANIZATIONAL DEVELOPMENT 
Cultural due diligence. J. Robert Carleton. 
Nov-67 (8) 


Off the charts. David Stamps. Oct-77 (7) 


PERFORMANCE APPRAISAL 

360° feedback and performance appraisal. 
Richard Lepsinger and Anntoinette D. Lucia. 
Sept-62 (6) 


PERFORMANCE TECHNOLOGY 

(A) manager’s guide to training. Bob Filipczak. 
July-34 (6) 

Results first, change second. John R. Murphy. 
May-58 (7) 


PERSONNEL 
(The) new job mobility. (TT) May-12 (2) 
Second-class justice? Rebecca Ganzel. Oct-84 (8) 


POP QUIZ 
God’s total quality management questionnaire. 
(TT) Jan-16 (1) 


PRESENTATIO SKILLS 
Bombproofing your presentation. (TT) Feb-17 (2) 
Wait, we’ve heard this speech.... (TT) Aug-16 (1) 


PRODUCTIVITY 
Hold the T-shirts; change the lighting. (TT) 
Mar-15 (3) 


PROFESSIONAL DEVELOPMENT 
Nontechnical trainers, now you're certifiable, too. 
(TT) July-16 (1) 


PROFILES IN TRAINING 

Cooking up world-class training (Culinary Insti- 
tute of America). Ron Zemke. Feb-52 (6) 

Filling the dealer pipeline at Ford. (Distance 
Training Supplement) Oct-A26 (4) 

(The) little company that could (Custom Re- 
search Inc.). Ron Zemke. Jan-59 (6) 

Mercedes-Benz sows a learning field. 
David Stamps. June-26 (7) 


RESEARCH 

Boardroom ornaments. (TT) Feb-10 (1) 

Brains in neutral. (TT) Apr-12 (1) 

CBT on the rise. (TC) Dec-71 (2) 

(The) costs of ignorance. (TT) Apr-12 (2) 

Crime and dividends. (TT) June-14 (1) 

Don’t tell the telemarketers ... or the Girl Scouts. 
(TT) Sept-14 (2) 

lam boss, hear me roar. (TT) Jan-19 (2) 

Industry Report 1997. Oct-33 (4) 

Just take a message, and another, and another.... 
(TT) July-12 (1) 

Legends in their own minds? (TT) May-16 (1) 

Love job; hate boss. What else is new? (TT) 
Nov-16 (1) 

More work, less play. (TT) Aug-10 (1) 

New grads want balance. (TT) Aug-10 (2) 

Training budgets. Oct-39 (6) 

Training technology. Oct-67 (7) 

We realize you're too busy to read this, but.... 
(TT) Feb-20 (2) 

What employers teach. Oct-49 (7) 

Winner take all. Rebecca Ganzel. Nov-40 (10) 

Workaholism reconsidered. (TT) Sept-16 (1) 

Workers remain fearful, despite new job creation. 
(TT) Mar-12 (2) 

Workplace trends. Oct-61 (4) 


RESOURCES 

Distance training hot links: a guide to the 
pipeline players. (Distance Training Supple- 
ment) Oct-A8 (11) 

Franklin Quest and Covey to merge. (TT) 
Mar-14 (2) 





Getting credit. Dale Kurschner. June-52 (3) 

Learning to share. Michael Blumfield. Apr-38 (4) 

Let your finders do the walking. (TT) Nov-17 (2) 

Why have a Training Advisory Board? (TT) 
May-20 (2) 

Would you buy an encyclopedia from this man? 
(TT) Oct-20 (1) 


SALES TRAINING 

Don’t tell the telemarketers ... or the Girl Scouts. 
(TT) Sept-14 (2) 

Training for a new sales game. David Stamps. 
July-46 (5) 


SKILLS TRAINING 

Brush up your business etiquette. (TT) 
July-10 (2) 

Clausophobia. (TT) Dec-14 (2) 

Downsizing the dead. (TT) Mar-18 (1) 

(The) skills-training conundrum to come. (TT) 
Sept-17 (1) 

Training for shift workers. (TT) June-14 (2) 

Training goes to the mall. (TT) Apr-17 (2) 


SYSTEMS 

Managing an organization as a system. Alan P. 
Brache and Geary A. Rummler. Feb-68 (7) 

Off the charts. David Stamps. Oct-77 (7) 


TEAMS 
Too many cooks won’t spoil the synergy? (TT) 
Oct-18 (2) 


TECH TRENDS 

CBT on the rise. Dec-71 (2) 

CompUSA connects to its satellite stores. 
Feb-109 (2) 

Don’t quit your day job. Jan-126 (2) 

Down by the old video stream. Mar-103 (1) 

Extra access with extranets. Nov-107 (2) 

Finally, an EPSS status report. May-119 (2) 

Meeting planners get wired. Michael Blumfield. 
Aug-69 (2) 

Multimedia goes to the Web. Sept-81 (2) 

Silence of the computers. July-67 (2) 

Soft skills on a hard platter. June-93 (2) 

Techno-blips. Apr-62 (2) 

Too fast or not enough? Oct-151 (1) 


TOTAL QUALITY MANAGEMENT (TQM) 
(The) little company that could (Custom 
Research Inc.). Ron Zemke. (PR) Jan-59 (6) 


TRAINERS 

(The) HRD Hall of Fame. Jack Gordon. 
Feb-45 (6) 

Training Classics: timeless rules for good instruc- 
tion. Ron Zemke and Judy Armstrong. 
Sept-55 (5) 

Winner take all. Rebecca Ganzel. Nov-40 (10) 


TRAINING ZONE 

Another naughty general surrenders to harass- 
ment charges. Sept-is (1) 

Did we mention our bananas are interest-free for 
the first 30 days? Feb-15 (1) 

Life Skills 101 (Potomac campus). Aug-14 (1) 

(A) little too much spirit in the workplace. 
June-19 (1) 

Make that a fully carbonated, transformed world. 
Dec-18 (1) 

1947 boomer. Reliable starter. Needs body work. 
(TT) Nov-19 (1) 

No, we said shut the blinds. (TT) Oct-26 (1) 

Oh, and incidentally, we thought the geezers 
might learn something. May-21 (1) 

Some are born to motivational gewgaws, some 


have gewgaws thrust upon them. July-14 (1) 
Spirit in the workplace ...at $10,000 a pop. 
Apr-16 (1) 
(And) throw in an imaginary raise while you’re 
at it. Jan-19 (1) 


TRENDS 

Booming economy spells bust for outplacement 
firms. (TT) Sept-12 (1) 

Cultural due diligence. J. Robert Carleton. 
Nov-67 (8) 

Feng what? (TT) Apr-14 (2) 

Going gently ...into retirement. (TT) Jan-18 (2) 

(The) incredible shrinking office. (TT) 
Aug-12 (2) 

Infonuggets: the bite-sized future of corporate 
training? Jack Gordon. July-26 (8) 

(The) secretary vanishes. (TT) June-12 (2) 

Training’s newest star shines on Wall Street. (TT) 
Sept-14 (1) 

Wall Street comes wooing. David Stamps. 
Nov-28 (7) 

Workplace trends. Oct-61 (4) 


VIDEO REVIEWS 

“(The) Grapevine.” Aug-66 (2) 

“I Wasn’t Prepared for That.” Jan-124 (1) 

“I'd Like a Word With You.” Apr-65 (2) 

“Leadership: What’s Trust Got to Do With It?” 
Mar-101 (2) 

“Peter F. Drucker on Rethinking and Restructur- 
ing the Organization.” May-113 (2) 

“Putting the Learning Organization to Work.” 
June-89 (2) 

“Say What You Mean (Creating Documents: 
Writing, Speaking, Saving).” Jan-124 (2) 

“Talk Isn’t Cheap.” Nov-79 (2) 

“Telephone Courtesy Pays Off II.” Feb-102 (2) 

“That’s What I Call Customer Service.” 
July-56 (1) 


VIEWPOINT 

Adult learning. Sherry Kempf. June-112 (1) 

(A) bad day at the Hotel Exclusiéf. David 
O'Sullivan. Oct-164 (1) 

Cockeyed competencies (and how to correct 
them). Robert E. Lewis. May-132 (1) 

Diversity training’s big lie. Raj Beekie. Feb-122 (1) 

Going outside. Donald G. Smith. Sept-96 (1) 

How are your experiential components working? 
Don M. Ricks. Jan-138 (1) 

Is anybody listening? Alexander Hiam. Aug-92 (1) 

Music lessons. T.J. Titcomb. Nov-120 (1) 

(The) myth of hidden harmony. David Stiebel. 
Mar-114 (1) 

Press ‘F’ for frustration. George L. Beiswinger. 
July-76 (1) 

Why soft skills won’t save classrooms. Roger 
Schank. Dec-88 (1) 

Working at home and not missing my colleagues. 
Jenny Hayes. Apr-106 (1) 


WELLNESS 

Health training is hot ... but back pain is forever. 
(TT) Sept-12 (1) 

Workaholism reconsidered. (TT) Sept-16 (1) 


WORKPLACE ISSUES 

(The) bards of training. Frank Jossi. (TT) 
Dec-17 (2) 

From the work-is-hell file....(TT) Mar-12 (1) 

(The) hunt for skilled workers. Chris Lee. 
Dec-26 (8) 

Managing a mixed work force. Bob Filipczak. 
Oct-96 (7) 

No kids? Get back to work! Michele Picard. 
Sept-33 (5) 


(The) 10 million best companies to work for in 
America. David Stamps. Dec-43 (6) 


Trust me. Chris Lee. Jan-28 (9) 


AUTHORS’ INDEX 

Armstrong, Judy and Ron Zemke. Training 
Classics: timeless rules for good instruction. 
Sept-55 (5) 

Beekie, Raj. Diversity training’s big lie. (VP) 
Feb-122 (1) 

Beiswinger, George L. Press ‘F’ for frustration. 
(VP) July-76 (1) 

Blumfield, Michael. (The) accidental trainer. 
Sept-42 (7) 

Blumfield, Michael. Learning to share. Apr-38 (4) 

Blumfield, Michael. Meeting planners get wired. 
(TC) Aug-69 (2) 

Blumfield, Michael. Sorry, no vacancy. (Off-Site 
Meetings Supplement) July-5 (3) 

Blumfield, Michael. Teaching the basics pays, but 
who’s cashing in? Apr-49 (1) 

Brache, Alan P. and Geary A. Rummler. Manag- 
ing an organization as a system. Feb-68 (7) 

Carleton, J. Robert. Cultural due diligence. 
Nov-67 (8) 

Carter, Bryan. Just don’t tell ’em it’s fun. 
Aug-30 (1) 

Farkas, David F. This buys me what? (Multi- 
media in Training Supplement) Feb-A6 (4) 

Filipczak, Bob. Are you getting SAPped? 
Mar-4o (8) 

Filipczak, Bob. Are you wired enough? 
Dec-34 (6) 

Filipczak, Bob. Dog day afternoon. Feb-60 (6) 

Filipczak, Bob. Half a loaf. (EN) June-8 (2) 

Filipczak, Bob. Houston, we have a problem. 
Apr-56 (5) 

Filipczak, Bob. It takes a campus. Nov-58 (7) 

Filipczak, Bob. It takes all kinds: creativity in the 
work force. May-32 (8) 

Filipczak, Bob. (A) manager’s guide to training. 
July-34 (6) 

Filipczak, Bob. Managing a mixed work force. 
Oct-96 (7) 

Filipczak, Bob. Rx for a corporate Christmas. 
(EN) Dec-8 (2) 

Filipczak, Bob. Think locally, train globally: 
distance learning across cultures. Jan-40 (6) 

Filipczak, Bob. Training gets doomed. Aug-24 (8) 

Filipczak, Bob. (The) tug-of-war over computer 
training. June-35 (5) 

Gaines, Susan. Good-bye bar, hello gym. (Off- 
Site Meetings Supplement) July-55 (5) 

Ganzel, Rebecca. How we get computers wrong 
(David Gelernter). Dec-52 (7) 

Ganzel, Rebecca. (The) myth of progress. (EN) 
Oct-6 (2) 

Ganzel, Rebecca. Second-class justice? Oct-84 (8) 

Ganzel, Rebecca. Winner take all. Nov-40 (10) 

Good, Lael, Bob Nelson and Tom Hill. You 
want toMAYtoes, I want toMAHtoes. 
June-56 (6) 

Gordon, Jack. (The) HRD Hall of Fame. 
Feb-45 (6) 

Gordon, Jack. Infonuggets: the bite-sized future 
of corporate training? July-26 (8) 

Gordon, Jack. Making stuff. (EN) Aug-6 (2) 

Gordon, Jack. (The) next big thing. (EN) 
Mar-8 (1) 

Gordon, Jack and Marc Hequet. Live & in per- 
son. Mar-24 (8) 

Hayes, Jenny. Working at home and not missing 
my colleagues. (VP) Apr-106 (1) 

Hequet, Marc. How does multimedia change 
training? (Multimedia in Training 
Supplement) Feb-A20 (3) 
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Hequet, Marc and Jack Gordon. Live & in 
person. Mar-24 (8) 

Hiam, Alexander. Is anybody listening? (VP) 
Aug-92 (1) 

Hill, Tom, Bob Nelson and Lael Good. You want 
toMAYtoes, I want toMAHtoes. June-56 (6) 

Jossi, Frank. Ask the multimedia mavens 
Mar-28 (2) 

Jossi, Frank. (The) bards of training. (TT) 
Dec-17 (2) 

Jossi, Frank. From welfare to work. Apr-44 (6) 

Jossi, Frank. Mentoring in changing times. 
Aug-50 (5) 

Kempf, Sherry. Adult learning. (VP) June-112 (1) 

Kurschner, Dale. Getting credit. June-52 (3) 

Lee, Chris. Being there. (EN) Nov-6 (2) 

Lee, Chris. Doggone training. (EN) Jan-8 (1) 

Lee, Chris. (The) hunt for skilled workers. Dec- 
26 (8) 

Lee, Chris. (An) interview with Warren Bennis 
Aug-33 (5) 

Lee, Chris. Notes from e-mail hell. (EN) May-10 (1) 

Lee, Chris. Trust me. Jan-28 (9) 

Lepsinger, Richard and Anntoinette D. Lucia. 
360° feedback and performance appraisal. 
Sept-62 (6) 

Lewis, Robert E. Cockeyed competencies (and 
how to correct them). (VP) May-132 (1) 

Ligos, Melinda Jensen. Wired and ready. (Off- 
Site Meetings Supplement) July-10 (5) 

Lucia, Anntoinette D. and Richard Lepsinger. 
360° feedback and performance appraisal. 
Sept-62 (6) 

Murphy, John R. Results first, change second. 
May-s8 (7) 

Nelson, Bob, Lael Good and Tom Hill. You want 
toMAYtoes, I want toMAHtoes. June-56 (6) 

O'Sullivan, David. A bad day at the Hotel Ex- 
clusiéf. (VP) Oct-164 (1) 


HOW TO 


Picard, Michele. No kids? Get back to work! 
Sept-33 (5) 

Rakow, Joel. Networking multimedia training. 
Mar-61 (5) 

Ricks, Don M. Challenging assumptions that 
block learning. Aug-56 (6) 

Ricks, Don M. How are your experiential 
components working? (VP) Jan-i38 (1) 

Rummler, Geary A. and Alan P. Brache. 
Managing an organization as a system. 
Feb-68 (7) 

Schaaf, Dick. (A) pipeline full of promises: 
Distance training is ready to deliver. 
(Distance Training Supplement) Oct-A6 (11) 

Schank, Roger. Why soft skills won’t save class- 
rooms. Dec-88 (1) 

Smith, Donald G. Going outside. (VP) 

Sept-96 (1) 

Stamps, David. Communities of practice: 
Learning is social. Training is irrelevant? 
Feb-34 (9) 

Stamps, David. (A) conversation with Doctor 
Paradox (Richard Farson). May-42 (7) 

Stamps, David. Lights! Camera! Project 
Management! Jan-50 (6) 

Stamps, David. Look who’s joined the training 
game. Mar-32 (5) 

Stamps, David. Lost at sea. (EN) Feb-8 (1) 

Stamps, David. Managing corporate smarts. 
Aug-40 (6) 

Stamps, David. Mercedes-Benz sows a learning 
field. June-26 (7) 

Stamps, David. Off the charts. Oct-77 (7) 

Stamps, David. (The) self-organizing system. 
Apr-30 (7) 

Stamps, David. (The) 10 million best companies 
to work for in America. Dec-43 (6) 

Stamps, David. Training for a new sales game. 
July-46 (5) 


Microfilm copies and fax copies 


Stamps, David. Wall Street comes wooing. 
Nov-28 (7) 

Stamps, David. Where have you gone, Ainsworth 
Spofford? (EN) July-6 (2) 

Stiebel, David. (The) myth of hidden harmony. 
(VP) Mar-114 (1) 

Strandberg, John. Training for a technology 
upgrade. Nov-36 (3) 

Stuller, Jay. EQ: edging toward respectability. 
June-42 (6) 

Titcomb, T.J. Music lessons. (VP) Nov-120 (1) 

Webb, Wendy. Do-it-yourself career develop- 
ment. (TT) Dec-19 (1) 

Webb, Wendy. High-tech in the heartland. 
May-50 (5) 

Webb, Wendy. Multimedia training on a budget. 
(Multimedia in Training Supplement) 
Feb-A12 (5) 

Webb, Wendy. Top techie trainers. (TT) 

Aug-14 (1) 

Weiss, Alan. Slogging toward the millennium. 
Apr-51 (4) 

Willyerd, Karie A. Balancing your evaluation act. 
Mar-52 (5) 

Zemke, Ron. Cooking up world-class 
training (Culinary Institute of America). 
Feb-52 (6) 

Zemke, Ron. Embracing the witch doctors 
(Adrian Wooldridge). July-41 (5) 

Zemke, Ron. (The) face in the mirror. (EN) 
Sept-6 (2) 

Zemke, Ron. How long does it take? (the sequel). 
May-69 (6) 

Zemke, Ron. (The) little company that could 
(Custom Research Inc.). Jan-59 (6) 

Zemke, Ron. Old thoughts. (EN) Apr-8 (1) 

Zemke, Ron and Judy Armstrong. Training 
Classics: timeless rules for good instruction. 
Sept-55 (5) 
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OBTAIN COPIES 
OF ARTICLES: 


All articles that appear in TRAIN- 
ING are copyrighted by Lake- 
wood Publications. Unauthorized 
reproduction of anything that ap- 
pears in the magazine is illegal. 

As supplies last, back issues of 
TRAINING are available for $6 
each ($35 October/$10 Novem- 
ber) in the United States and Cana- 
da; $7 ($37 October/$12 Novem- 
ber) all other countries, plus $2 
shipping and handling. Check must 
accompany order. Order from 
TRAINING Magazine, Circulation 
Department, Lakewood Building, 
50 S. Ninth Street, Minneapolis, MN 
55402, (612) 333-0471. Indicate the 
issue(s) you want, and enclose pay- 
ment with order. 

Selected articles from past is- 
sues are available on TRAINING's 
Web site (www.trainingsupersite. 
com). Archive searches and arti- 
cle abstracts are free; full text arti- 
cles are available for $4.95 each. 


DECEMBER 1997 ® TRAINING 


of articles are available from Uni- 
versity Microfilms, 300 N. Zeeb 
Road, Ann Arbor, Mi 48106, (800) 
521-0600, Ext. 534; in Canada (800) 
343-5299, Ext. 534. 

Online services: You can access 
TRAINING on Data-Star, DIA- 
LOG, BRS Information Technolo- 
gies, CompuServe (through 
1992) and Nexis. For information 
about any of these online ser- 
vices, call information Access’ 
customer sevice department at 
(800) 321-6388. 

Reprints of articles appearing in 
TRAINING are available in quan- 
tities of 50 or more from Reprint 
Services, 315 Fifth Ave. N.W., St. 
Paul, MN 55112, (612) 633-0578. 

To make your own copies of ar- 
ticles, please contact Copyright 
Clearance Center, 222 Rosewood 
Drive, Danvers, MA 01923, (508) 
750-8400, Fax: (508) 750-4744. To 
publish articles in a book, 
newsletter, magazine or Web site, 
write or fax TRAINING Editorial 
Services for permission at 50 S. 


Ninth St, Minneapolis, MN 55402, 
Fax: (612) 333-6526. 

Indexes for each year 1980- 
1997 are $2 per copy; indexes for 
each year 1976-1979 and a single 
index for the years 1964-75 are 
available at $1 per copy. Payment 
must accompany order. Indexes 
for each year 1988-1997 available 
on our Web site. (Indexes are 
printed in each December issue 
beginning in 1992.) 

Subscription rates: Send $78 
for one year, $136 for two years; 
$183 for three years. Canada: $88 
for one year. Other international: 
$99 for one year. Group and stu- 
dent rates available. Call or write 
for details. 
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LAKEWOOD BUILDING 

50 S. NINTH STREET 
MINNEAPOLIS, MN 55402 
(612) 333-0471 

FAX: (612) 333-6526, 

E-MAIL: edit@trainingmag.com 
WEB SITE: 
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